Special Edition - August 20, 2020

CLARK COUNTY
DISTRICT G NEWSLETTER
Clark County Commissioner Jim Gibson

Back to School

Hello District G Residents,

It’s that time of year - the return to school is imminent. But as we must all know by now, this year is anything but typical. If your
children attend public school, you are preparing your children to learn for the first time in an on-line environment. Although many
families may thrive in this new technology-driven learning atmosphere, many will struggle. I have provided resources in this
week’s newsletter that I hope will prove helpful for families in Clark County.
Clark County and all of the cities in Southern
Nevada have been working on a list of resources for working parents to prepare for the first day of school. A list of these
resources can be found on page 2 of this newsletter. Connecting Kids is a new program connecting students with technology.
We are asking parents to visit connectingkidsnv.org to learn more about how families can obtain internet connectivity and
technology assistance. We also wanted to remind families about keeping your children current with their immunizations. The
Southern Nevada Health District clinics are taking appointments now, and are asking parents to call to schedule an appointment
or visit them at www.snhd.info/back-to-school for a list of clinic locations. Finally, for those parents that find themselves working,
and needing childcare, I have provided a list of Clark County and City of Henderson sites that are accepting children into their
school camp programs. Both county and city programs are limited and available on a first come first serve basis, so I would
encourage all parents to register their children as soon as possible.
As always, do not hesitate to email us at ccdistg@clarkcountynv.gov or call our office at (702)
455-5561 with any questions or concerns.

You can also follow us on Facebook at

www.facebook.com/jim.gibson, Instagram @CommishJGibson or Twitter @CommishJGibson.

Jim

Clark County and the Cities of Boulder City, Henderson, Las Vegas, Mesquite and North Las Vegas have been
working on a list of resources for working parents to prepare for the first day of school on August 24, 2020.
HELP WITH TECHNOLOGY
The Nevada COVID -19 Task Force, led by Chairman Jim Murren and President Elaine Wynn, is working on rallying the
resources of the private sector to help aid the State’s response, recovery and relief from COVID-19. This Task Force has
set up Connecting Kids Nevada where parents can help this effort by filling out a survey to assess current distance
learning needs. The Task Force has also set up a Family Support Center you can call at 1-888-616-2476 from MondaySaturday, 7:00 a.m. to 6:00 p.m. if you do not have internet connectivity or access to a device. The Family Support
Center can connect qualified families to the internet for free. See FAQ for more information in English and in Spanish.
COUNTY AND CITY PROGRAMS AVAILABLE FOR WORKING PARENTS
Clark County has expanded programming through School Daze, a program designed for children ages 5 to 12 years of
age and will run Monday through Friday from 7:00 a.m. to 6:00 p.m. Socially distanced activities will include educational
time, games, arts n’ crafts, sports and themed activities. Registration is now open and can be accessed here.
City of Henderson has expanded programming through the Battle Born Kids and Battle Born Teens for residents, with
programming designed for children ages 5-14 and will run Monday through Friday from 7:00 a.m. to 6:00 p.m. The
programs incorporate daily activities that may include games, crafts, sports, and movies. Registration opens August 14
and can be accessed here.
City of North Las Vegas has three options as part of their Southern Nevada Urban Micro Academy, including options for
live classroom instruction from a teacher, blended with online lessons, with access to enrichment and extracurricular
activities. Additionally, the City of North Las Vegas will provide learning space for homeschooling co-ops, and other
education groups. Safekey programming and before and after school care is also available. Information is available here
at www.nlvcares.com.
The City of Las Vegas is also expanding capacity and will be launching the 2020 Vegas Strong Academy during the 20202021 school year. Information is available here.
ADDITIONAL RESOURCES
Residents of Clark County can search the State of Nevada’s system to search for licensed child care within the County:
http://www.nvsilverstatestars.org/search-for-care
The Boys and Girls Club of Southern Nevada will be reopening their facilities and offering programming for youth ages 6
to 18. Clubs will operate Monday through Friday from 7:00 a.m. to 7:00 p.m. More information is available here.
YMCA of Southern Nevada is offering their Y Cares Educational Enrichment Program at four locations, open to youth
ages 5 to 15, Monday through Friday from 7:00 a.m. to 6:00 p.m. More information is available here.

As more resources are added, we will continue to add to this list. Please continue to check back for updates.

Connecting Kids Family Support
Center Making Progress
Connecting Kids Nevada is a new program to connect students with technology. Visit
connectingkidsnv.org to learn more about how families can obtain internet connectivity and
technology assistance. A Family Support Center has also been created to assist
Nevadans. Families can call 888-616-2476 and talk to a representative in English or
Spanish.
Information is also available for organizations and individuals interested in supporting this
program through donations. A link is available here.
The Nevada COVID-19 Response, Relief and Recovery Task Force, The Elaine P. Wynn
& Family Foundation, Communities In Schools Nevada, and The Public Education
Foundation have joined forces and announced today the introduction of “Connecting Kids,”
a statewide community coalition formed to ensure that all students across the state of
Nevada have equal access to virtual learning for the start of the 2020-2021 school year.
The Connecting Kids Family Support Center has been up and running for a week, and they
are making great progress. So far, the center has processed 5,500 calls, connected 1,809
CCSD families to the internet, and referred 2,329 CCSD students for devices!
Great work - and there is so much more to do! Of the 312,771 CCSD students enrolled,
222,012 have taken the survey - 71% on our way to 100%! Of those, 20,826 students still
need to be connected to the internet and 36,520 students need access to a device.
Many families are worried if there will be enough devices for the first day of school. CCSD
has an estimated 109,000 devices waiting to be distributed. Right now, the district is
focusing on providing devices to students who don't have a personal device at home. The
challenge is identifying those students and getting the devices to them - that's why we
need 100% participation in the survey. Please visit ccsd.net/survey to complete the survey
as soon as possible!
Beginning with the Clark County School District and expanding to all school districts
across the state, the community coalition is committed to getting all students online
and connected to their school. Additionally, The Family Support Center through an
innovative partnership with Cox Communications and CCSD has been established to
connect every qualified CCSD student to the internet, subsidized by CCSD. The Family
Support Center can be reached at 888-616-2476 and will have English and Spanish
speaking operators available Monday – Saturday, 7:00 am – 6:00 pm, beginning
Tuesday, August 11, 2020.
CCSD Posted 08/12/2020

CCSD
Superintendent
Dr. Jara Announces
Leadership Changes
Focused on Student
Success
After a rigorous selection process, Clark County
School District (CCSD) Superintendent Dr.
Jesus F. Jara has selected five School
Associate Superintendents to provide direct
support to schools.
The newly announced School Associate
Superintendents are all current CCSD principals
who have demonstrated excellence at their
school and who will serve the following Regions
within CCSD:
Region 1
Dr. James Kuzma, current principal of
Rancho High School
Scarlett Perryman, current principal of Frank
F. Garside Junior High School
Region 2
Barry C. Bosacker, current principal of C. P.
Squires Elementary School
Region 3
Mikie Young, current principal of Keith C.
and Karen W. Hayes Elementary School
Dr. Reece Oswalt, current principal of Lois
and Jerry Tarkanian Middle School
Each region is led by a Region Superintendent
and three School Associate Superintendents,
who provide leadership and supervision to
principals and use their experience and
expertise to support the goals in the district’s
five-year strategic plan, Focus: 2024.
“Our staff is our greatest resource in ensuring
our students receive a quality education,” said
Superintendent Dr. Jesus F. Jara. “These
individuals demonstrate strong instructional
leadership skills and have decades of
experiences leading extraordinary schools. Our
students will directly benefit from their talent and
dedication,” he added.
Funds were redistributed from the central office
to staff these positions directly supporting
schools.
CCSD Press release dated 8/17/2020

SCHOOL STARTS
MONDAY, AUGUST 24TH

To Qualify: New Cox Customers with K-12 children who are eligible for the National School Lunch Program, Head Start, SNAP, WIC, LIHEAP and/or TANF; who receive Tenant-Based Vouchers, Project-Based Vouchers or Section 8 Project-Based Rental Assistance (PBRA);
and/or who live in Public Housing.

ESCUELA COMIENZA
EL LUNES 24 DE AGOSTO

*Para Calificar: Clientes Nuevos de Cox con niños/a en los grados K-12 que son elegibles al Programa Nacional de Almuerzo Escolar,
Head Start, SNAP, WIC, LIHEAP y/o TANF; que reciben Vales Basados en los Inquilinos, Vales Basados en el Proyecto, o Asistencia con la
Renta/el Alquiler Basada en el Proyecto Bajo la Sección 8 (PBRA); y/o que viven en Vivienda Pública.

Clark County School District Meal Distribution
Information Starting Monday, August 24th
The first day of Distance Education begins on Monday, August 24, 2020, and the Clark County School District (CCSD) will expand its food sites
from 46 current sites to more than 300 food sites district-wide following federal guidelines to provide meals to students.
Starting Monday, students will need to meet free and reduced-price meal program eligibility in order to receive meals at no cost. Free and reduced
eligible students will receive meals at no cost and paying customers will need to pay for meals they receive. We encourage all parents to fill out an
application for meal eligibility online at myschoolapps.com.
Additionally, under federal guidelines, only students enrolled in a CCSD school or CCSD-sponsored charter school may receive meals at CCSD
school sites beginning Monday, August 24, 2020.
For a list of CCSD Meal Distribution FAQs, please visit https://sites.google.com/nv.ccsd.net/distanceeducation/ccsd-resources/food-distributioninformation?authuser=0
CCSD Press Release dated 8/20/2020

Door-to-Door Visits
Begin Nationwide for
2020 Census
the U.S. Census Bureau began following up with
households nationwide that have not yet
responded to the 2020 Census. Based on the
current self-response rate of 63.3%, the Census
Bureau estimates it will need to visit about 56
million addresses to collect responses in person.
Up to 500,000 census takers across the country
will go door to door to assist people in responding
to the 2020 Census.

Southern

Nevada

Health

District

Back to School Immunizations
The Southern Nevada Health District is urging parents and guardians to ensure their
pre-schoolers, kindergartners, and 7th graders are appropriately immunized and ready
to start school. Due to the COVID-19 response, the Health District is limiting the number
of patients allowed in its clinics and immunization services are available by appointment
only. Only one parent or guardian is allowed in the clinic with the child for services. Call
(702) 759-0850 to schedule an appointment. Visit www.snhd.info/back-to-school for
clinic locations.
The Clark County School District requires the following vaccinations for students
enrolling in school: chickenpox (varicella), hepatitis A, hep atitis B, polio, tetanusdiphtheria-pertussis (DTaP and Tdap), quadrivalent meningitis, and measles-mumpsrubella (MMR). Parents who recently moved to Nevada should note hepatitis A
vaccination is required in the state. Immunizations that were up-to-date in other states
that do not require hepatitis A vaccination might not be current in Nevada. For a list of
immunization requirements for school, visit Immunize Nevada’s Nevada School
Requirements page.
Children entering 7th grade must be immunized against tetanus-diphtheria-pertussis
(Tdap) as well as Neisseria meningitidis (meningitis) in the form of a quadrivalent
meningococcal conjugate vaccine (MenACWY). The meningitis vaccine is also required
for 8th through 12th grade students who are new to the Clark County School District. A
booster dose of quadrivalent meningococcal conjugate and the meningococcal B
vaccines are recommended for teens who are 16 to 18 years old.
Parents vaccinating a child at a Health District clinic should bring immunization records.
Parents who cannot locate immunization records should contact their health care
provider. If their children were immunized in Nevada, parents can also visit Nevada
WebIZ,
a
statewide
immunization
registry,
at
https://izrecord.nv.gov/public/Application/PublicPortal or call Nevada WebIZ at 1 (877)
689-3249.

Census takers began following up with
households on July 16 in a limited number of
areas and added additional areas each week
thereafter. Census takers have completed training
on social distancing and safety protocols, will
follow local public health guidelines, and will be
required to wear a face mask when conducting
follow-up visits.
The Nonresponse Followup (NRFU) operation is
the final stage of conducting the once-a-decade
population count of everyone living in the United
States. Households can still respond now by
responding online at 2020census.gov, by phone
at 844-330-2020, or by completing and mailing
back the paper questionnaire they received.
Households can respond online or by phone in
one of 13 languages and find assistance in many
more. Those that respond will not need to be
visited to obtain their census response.
In most cases, census workers will make up to six
attempts at each housing unit address to count
possible residents. This includes leaving
notification of the attempted visit on the door. The
notification will include reminder information on
how to respond online, by paper or by phone. In
addition, census workers may try to reach the
household by phone to conduct the interview.
Census takers will go to great lengths to ensure
that no one is missed in the census. After
exhausting their efforts to do an in-person
interview with a resident of an occupied housing
unit, they will seek out proxy sources — a
neighbor, a rental agent, a building manager or
some other knowledgeable person familiar with
the housing unit — to obtain as much basic
information about the occupants as they can.
For
more
information,
2020census.gov.
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2020-2021 SCHOOL YEAR

What parents need to know...

REGULAR DAZE

School Daze is designed for children ages 5-12

MONDAY-FRIDAY

years. Monday-Friday from 7:00am-6:00pm.

7:00AM-6:00PM

Participants need to pack a daily lunch and
morning/afternoon snack that does not need to be
heated or refrigerated.
Daily activities will include educational time, games,

$100 PER WEEK

AUGUST 24, 2020-TBD
DATES ARE SUBJECT TO CHANGE

arts n crafts, sports and theme activities.
Participants will be placed in small groups and
group leaders will promote social distancing
throughout activities. Participants will be required
to wear a face covering (masks) while in the facility.

PROGRAM LOCATIONS
Aquatic Springs (Sunset & Maule)
702-455-8251

Bob Price (Lake Mead & Sloan)

Parents and participants are required to go through

702-455-7600

a daily intake process that includes temperatures

Cambridge (Flamingo & Maryland)

checks and a health wellness check. Temperatures
of 100.4 degrees or higher will not be admitted into
the facility.

How do I reserve a spot for my child?
Registration will open on Wednesday, August 5, 2020.
Parents will need to complete a registration form and
make payment to reserve your child's spot.
Cost is $100 per week, per child (no daily rate). We
accept CCAP (Las Vegas Urban League). Parents
must provide a current certificate of benefits.
Contact your preferred site for program availability
and information. Program availability is based on a
first come, first served basis.
Online Information: www.clarkcountynv.gov/parks

702-455-8251

Desert Breeze (Durango & Spring Mtn.)
702-455-8334

Hollywood (Hollywood & Sahara)
702-455-0566

Paradise (Tropicana & McLeod)
702-455-7513

Parkdale (Desert Inn & Boulder Hwy)
702-455-8251

Pearson (Carey & MLK)
702-455-1220

Walnut (Cheyenne & Walnut)
702-455-8402

West Flamingo (Flamingo & Jones)
702-455-8251

Whitney (Tropicana & Boulder Hwy)
702-455-8251

Winchester (Desert Inn & McLeod)
702-455-8251

NOTE:

Safekey Program Location
Main Office: Sunset Park (Sunset & Eastern)
702-455-8251

Additional sites ( Mountain Crest & Wetlands)
may open based on program need
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Clark County Parks and Recreation presenta

AÑO ESCOLAR 2020-2021

Lo que los padres necesitan saber…

REGULAR DAZE

School Daze es diseñado para niños de 5 a12 años. De

LUNES-VIERNES

lunes a viernes de 7:00 a.m. a 6:00 p.m.

7:00AM-6:00PM

Los participantes deben empacar un almuerzo diario y
bocadillo para la mañana o tarde, que no necesita ser
calentado o refrigerado.
Las actividades diarias incluirán: tiempo educativo,

$100 POR SEMANA

AUGUST 24, 2020-TBD
LAS FECHAS ESTÁN SUJETAS A CAMBIOS

juegos, artes y manualidades, deportes y actividades
temáticas.
Los participantes serán colocados en pequeños grupos
y los líderes de grupo promoverán el distanciamiento
social a lo largo de las actividades. Los participantes

UBICACIONES DE PROGRAMA
Aquatic Springs (Sunset & Maule)
702-455-8251

Bob Price (Lake Mead & Sloan)

serán requeridos usar un cubrebocas (máscaras)

702-455-7600

mientras estén en la instalación.

Cambridge (Flamingo & Maryland)

Se requiere que los padres y los participantes pasaran
por un proceso de entrada diaria que incluye toma de
temperaturas y un chequeo de salud y bienestar.

702-455-8251

Desert Breeze (Durango & Spring Mtn.)
702-455-8334

Hollywood (Hollywood & Sahara)

Temperaturas de 100.4 grados o más no serán

702-455-0566

admitidos en las instalaciones.

Paradise (Tropicana & McLeod)

¿Cómo reservo un lugar para mi hijo/a?
La inscripción se abrirá el miércoles 5 de agosto, 2020.
Los padres tienen que completar una forma de registro
y hacer un pago para reservar el lugar de su hijo/a.
El costo es de $100 por semana, por niño (no habrá
precio diario). Nosotros aceptamos CCAP (Las Vegas
Urban League). Padres deben proporcionar un
certificado actual de beneficios.
Póngase en contacto con su sitio preferido para
conocer la disponibilidad del programa e información.
La disponi-bilidad del programa se basa por orden de
llegada.
Mas información en línea:www.clarkcountynv.gov/parks

702-455-7513

Parkdale (Desert Inn & Boulder Hwy)
702-455-8251

Pearson (Carey & MLK)
702-455-1220

Walnut (Cheyenne & Walnut)
702-455-8402

West Flamingo (Flamingo & Jones)
702-455-8251

Whitney (Tropicana & Boulder Hwy)
702-455-8251

Winchester (Desert Inn & McLeod)
702-455-8251

NOTE:

Ubicacion del programa de Safekey
Main Office: Sunset Park (Sunset & Eastern)
702-455-8251

Se pueden abrir sitios adicionales (Mountain Crest
& Wetlands) según la necesidad del programa

Battle Born Kids & Teens
7am-6pm · Monday-Friday

Battle Born Kids • ages 5-12 | Battle Born Teens • ages 10-14
Battle Born Kids and Teens are recreation programs that support distance learning. Participants are
assigned to groups that will ensure social distancing is maintained throughout the activities.
$20 per child, per day. All registration is subject to space availability.
Visit cityofhenderson.com/battleborn for more information.

PARENT INFORMATION
All individuals entering this facility are required to have their temperatures scanned. Any individual refusing a
temperature scan will not be admitted into the building. Supervisor on duty has final say in admission. Temperatures
of 99.9 degrees or higher will not be admitted into the facility. These individuals are recommended to self-quarantine and follow
CDC/WHO/SNHD guidelines for reporting and seeking additional medical attention if needed.
All individuals are required to complete a screening questionnaire prior to every entrance. Children should not be given
any fever-reducing medication (acetaminophen, aspirin, etc.) at least six hours before entering child care facility. Governmentissued ID is required for drop-off and pick-up.
Intake process may take 15-30 minutes - please allow extra time and arrive early if needed.
Registration packet is required. Packets are emailed to parents or copies are available at intake.
Black Mountain Recreation Center
599 Greenway Rd. | 702-267-4070
BMRCBBK@cityofhenderson.com

Silver Springs Recreation Center
1951 Silver Springs Pkwy. | 702-267-5720
SSRCBBK@cityofhenderson.com Valley

Henderson Multigenerational Center
250 S. Green Valley Pkwy. | 702-267-5800
HMGCBBK@cityofhenderson.com

Valley View Recreation Center
500 Harris St. | 702-267-4060
VVRCBBK@cityofhenderson.com

Whitney Ranch Recreation Center
1575 Galleria Dr. | 702-267-5850
WRRCBBK@cityofhenderson.com

cityofhenderson.com/battleborn

Childcare is provided by City of Henderson Parks and Recreation
staff members experienced with childcare.
Activities may include games, crafts, physical fitness, music, virtual field
trips, movies and sports. Water-related activities may take place outside.
Swimming pools may be used. All activities will follow social distancing guidelines.
Participants ages 5 and over are expected to always wear their face covering while
in program except when they are eating, at which time they are following social distancing
guidelines and are no less than 6 feet apart from another participant.
The City will provide multiple rotations and a work area for children to conduct
their schoolwork. All participants must bring their own supplies necessary to complete
their assignments. Parents must provide all log-in information, virtual class schedule,
participant’s school I.D. number and all applicable information needed for
participants to participate in distance learning classes.
The City will clean and disinfect frequently touched surfaces hourly or as needed.
Use of shared objects (e.g., gym or sports equipment, art supplies, toys, games)
will be limited when possible, and will be cleaned in between use.
Routine hand washing will be required for all participants and staff will ensure
cleanliness is maintained throughout the day.
Lunch and a snack will be provided.

Please provide a healthy lunch, snack and water bottle for your child every day if they decide not to eat what is provided.
Coronavirus, COVID-19 is an extremely contagious virus that spreads, among other ways,
through person-to-person contact. Federal and state authorities recommend social distancing, face coverings,
and frequent hand washing, as means to prevent the spread of the virus. COVID-19 can lead to severe illness, personal
injury, permanent disability, and death. Participating in City of Henderson programs or accessing City of Henderson
facilities could increase the risk of a participant, or the participant’s family members contracting COVID-19.
Participation in City of Henderson or use of facilities inherently contains a risk of contracting COVID-19, despite
the safety precautions that have been implement and City of Henderson in no way warrants that such
risk is reduce or eliminated through the implementation of such precautions.

CCSD Partners with Nevada
Department of Education to
Transform
Curriculum
for
Distance Education
The Clark County School District (CCSD) has partnered with the Nevada Department of
Education (NDE) to lead the transformation of core curriculum into distance education
resources that will benefit students throughout the state.
“Ensuring our students receive a high-level of education during distance education is crucial,”
said CCSD Superintendent Dr. Jesus F. Jara. “We are eager to share our resources with other
districts throughout the State so more students have access to online curriculum.”
NDE has procured licenses for the Canvas Learning Management System and Discovery
Education content for all school districts in the state of Nevada.
Canvas is the primary learning platform CCSD will be using for distance education during the
2020-21 school year to manage online learning, and to connect teachers, students and
parents to the digital tools they need.
CCSD will be sharing its Canvas course content with school districts statewide. There are
more than two dozen courses already available or in the process of being converted for the
upcoming school year. The first course offerings cover secondary curriculum, grades 6-12.
Those courses include:
Science
Geoscience
Science 6-8
Chemistry
Biology
Physics
Mathematics
Pre-Algebra
Algebra I
Algebra II
Geometry
Math 6-7
Personal Finance
English
English 6-12
Social Studies
World History
U.S. History
Government
Career Technical Education
Electives
Personal Wellness
Driver’s Education
Health
Educators will be able to use these courses to provide distance education to students at CCSD
schools and at other public schools throughout the state thanks to the partnership with NDE.

CCSD
Accepting
Nominations
for
Naming of Two New
Schools
The Clark County School District (CCSD) is
accepting nominations through August 31,
2020, to name the two new schools slated to
open in the fall of 2021 as part of the 2015
Capital Improvement Program. One new middle
school is being constructed in the Mountain’s
Edge area and a new elementary school is
being constructed in the City of Henderson.
These schools will be named for:
Outstanding former CCSD personnel and
former School Board trustees who have
demonstrated exceptional leadership locally
in the field of education in Clark County and
have consistently demonstrated the
character to inspire students; or
Outstanding individuals who are not
educators by profession, but serve as a
positive role model to children and to the
community, and who have demonstrated
exceptional leadership locally toward the
advancement of education or humanity in
Clark County.
“The nomination process is open to members of
the community as well as CCSD employees, so
we encourage people from throughout Clark
County to take part in the naming process,” said
CCSD Board of Trustees member Deanna L.
Wright, who serves as chairperson for the
CCSD School Name Committee.
Wright noted there are restrictions pertaining to
the nominations. In order for a former employee
to be considered, they must have been
separated from CCSD for at least two years in
order to be considered as a namesake. Elected
officials, including former trustees, must be out
of office for a minimum of three years.
A total of six finalists will be considered by the
School Name Committee at a meeting in
October. The committee’s recommendations will
subsequently be submitted for approval at a
regular public meeting of the Board of School
Trustees.

To learn more about CCSD, visit ccsd.net

For additional information on the call for
nominations and to see the finalists from
previous school naming efforts,visit
https://ccsd.net/trustees/school-namecommittee.php.

CCSD Press Relase 7/29/2020

CCSD Press release 7/21/2020

CCSD students will begin distance education on Monday, August 24, 2020. A parent/student
guide will be provided online at ccsd.net prior to the start of school to answer questions that
families may have about distance education.

CCSD Launches Digital Family Guide for
2020-21 School year
The Clark County School District launched a new digital family guide to provide information to parents and
guardians as students begin distance learning on Monday, August 24th.
The new website is located at reconnect.ccsd.net.
The site provides information on full-time distance learning, access to technology, registration, parent
resources and more.
CCSD posted 8/12/2020

We are here to help.
NV Energy was the first utility in Nevada to
suspend disconnections and waive late fees for
its customers who were financially impacted by
COVID-19. If this applies to you, please call and let
us know.
In September, we will resume disconnection
for nonpayment for customers with a past due
balance who have not indicated they are impacted
by COVID-19. Collection activities for all other
customers are scheduled to resume in October.
We have a variety of flexible payment programs
and there are expanded bill payment assistance
options to help you during this challenging time.
Customers who are enrolled in one of our flexible
payment programs will not be disconnected.
Please call us anytime at 702-402-5555.

Bill Payment Assistance Options

Flexible Payment Programs

Learn more at nvenergy.com/covidhelp or call
702-402-5555.

Enroll online at nvenergy.com/payment or
call 702-402-5555.

CARES Housing Assistance Program
The CARES Housing Assistance Program
(CHAP), administered by Clark County, provides
rent, mortgage, and utility assistance, including
arrears back to March 1, 2020, to residents who
have suffered financial hardship due to COVID-19.

Equal Pay COVID-Relief

Nevada Energy Assistance Program
The Energy Assistance Program (EAP) provides
a supplement to assist qualifying low-income
Nevadans with the cost of home energy. Call
800-992-0900 for information.
Project REACH
(Relief through Energy Assistance to Prevent
Customer Hardships)
An NV Energy Foundation funded program
designed to help vulnerable adults who meet
income guidelines and are experiencing
economic hardship. Funding is available yearround until funds are exhausted.

 Limited Time Only - Enrollment ends
08/31/2020
 To help you through these difficult
times, we will defer half of your bill
through September 2020, and spread
the deferred amount and any past-due
balance over 18 months
 Available to residential, and small/
medium commercial customers
FlexPay
 Pre-pay option that lets you pay what
you want, in advance, while applying an
existing deposit to your bill
 No deposit, credit check or late fees
 New updates to the service allow more
of your reload amount to go toward your
future energy use

SNV

Estamos aquí para ayudarle
NV Energy fue el primer servicio público en Nevada en
suspender las desconexiones y cancelar las cuotas por
pago tardío para sus clientes que se han visto afectados
financieramente por COVID-19. Si esto le aplica a usted,
por favor llámenos para dejárnoslos saber.
En septiembre, volveremos a resumir las desconexiones
por falta de pago a nuestros consumidores con saldo
vencido que no nos hayan indicado que se han visto
afectados por COVID-19. Las actividades de cobro para
todos los otros consumidores están programadas para
volver a comenzar en octubre.
Tenemos una variedad de programas de pago y hay
opciones de asistencia de pagos extendidos para
ayudarle durante estos momentos difíciles. No se
desconectará el servicio de los clientes que se han
inscrito en uno de nuestros programas de pagos
flexibles. Por favor llámenos en cualquier momento al
702-402-5554.

Opciones de asistencia de pagos
de recibos
Obtenga más información en es.nvenergy.com/
covidhelp o llamando al 702-402-5554.

Programa de Asistencia con la Vivienda CARES
El Programa de Asistencia con la Vivienda CARES
(CHAP, por sus siglas en inglés), administrado por el
Condado de Clark, proporciona asistencia con la renta,
la hipoteca y los servicios públicos, incluyendo atrasos
desde el 1 de marzo de 2020, a los residentes que han
padecido dificultades financieras debido a COVID-19.
Programa de Asistencia de Nevada Energy
El Programa de Asistencia de Energía (EAP, por sus
siglas en inglés) proporciona asistencia suplementaria
con el costo de la energía del hogar a los residentes
de Nevada con bajos ingresos que califican. Llame al
800-992-0900 para obtener más información.
Proyecto REACH
(Ayuda por medio de Asistencia de Energía
para Prevenir Dificultades Financieras a los
Consumidores)
Una fundación de NV Energy financia el programa
diseñado para ayudar a los adultos mayores
vulnerables que cumplen con los lineamientos
de ingresos, y que están viviendo dificultades
económicas. Los fondos están disponibles todo el año
hasta que se agotan.

Programa de Pagos Flexibles

Inscríbase en línea en es.nvenergy.com/payment
o llame al 702-402-5554.
Pagos Iguales para Alivio por COVID


Por tiempo limitado – Las inscripciones
terminan el 31 de agosto de 2020



Para ayudarle durante estos tiempos difíciles,
aplazaremos la mitad de su recibo hasta
septiembre de 2020, y extenderemos la
cantidad pospuesta, y cualesquiera saldos
que se deban, durante 18 meses.



Disponible para clientes residenciales y
clientes empresariales pequeños y medianos

Programa de pagos flexibles FlexPay


Opción de pre-pago que le permite pagar lo
que quiera, por adelantado, mientras se aplica
un depósito existente a su recibo.



Sin depósito, revisión de crédito o cuotas por
pago tardío.



Nuevas actualizaciones al servicio permiten
que una mayor cantidad de su recarga se
aplique a su uso futuro de energía.
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The new community-based COVID-19 testing site inside the UNLV
Thomas & Mack Center is open to the public and accepting appointments
online through UMC’s website at www.umcsn.com. The site is in the
Thomas & Mack Center’s Strip View Pavilion, located on the northwest
side of the Thomas & Mack Center off Tropicana Avenue and University
Drive. The new site will operate five days a week, 8 a.m. to 4 p.m.
Tuesday through Saturday.
Due to increased demand for testing, appointments are highly
recommended to reduce wait times for patients. As much as possible, the
public is encouraged to self-schedule appointments through UMC’s
website. From UMC’s home page, click on the “UMC COVID-19 Testing
Center” banner, then select the “Public” option from the drop-down menu
and chose the proper testing location. Those without online access or
limited access may call UMC at (702) 383-2619 to schedule
appointments.
The Thomas & Mack Strip View Pavilion site, which is being operated by
Clark County, UMC and the Nevada National Guard in partnership with
UNLV and University Police Services, replaces the drive-thru site that had
been operating in the UNLV Tropicana parking garage since May 27. The
new site is open to adults and children, and has separate indoor areas to
accommodate those who arrive with and without symptoms.
While appointments are urged, a walk-up testing station will offer some
tests each day to those who arrive on a first-come, first-serve basis
without appointments based on available supplies and staffing. The type
of test offered is a polymerase chain reaction test, better known as a PCR
test, which shows whether someone currently has COVID-19. The
Thomas & Mack facility will offer nasal swabs tests self-administered by
patients with instructions from on-site clinicians. Posted signage helps
explain the sample collection process. Face coverings, social distancing,
temperature checks and symptom screenings will be required for all
visitors entering the facility.

to do to stay safe and stay open. Along with staying home if you have
symptoms, we all need to do our part to limit the spread of COVID-19
by wearing face coverings when we are out in public, washing hands
regularly and avoiding crowds as much as possible.”
UMC recently adjusted its COVID-19 testing policies to reflect the latest
CDC guidance and ensure that patients at the highest risk maintain
convenient access to testing. The updated protocols will help UMC
reduce unnecessary repeat testing while prioritizing access for
community members with symptoms of COVID-19 and those who have
been exposed to the virus. UMC and the CDC recommend a time- and
symptom-based strategy to determine when patients can discontinue
isolation precautions. As a result of this guidance, UMC will no longer
provide unnecessary follow-up tests after a positive result. To further
reduce the number of unnecessary COVID-19 tests in the community, a
patient with negative test results must wait 10 days before receiving
another COVID-19 test from UMC. If community members develop
symptoms of COVID-19 during this waiting period, they should seek
medical care at a physician’s office to determine the need for repeat
testing. All patients who believe they have been exposed to the virus
must continue to isolate at home during this waiting period. UMC has
introduced a five-day waiting period for asymptomatic health care
workers and first responders following negative test results, unless they
develop symptoms of COVID-19 during the waiting period.
Whenever possible, UMC asks the public to please save the available
public testing appointments for community members with symptoms of
COVID-19 and those who have been exposed to the virus. Exposure is
defined as spending 15 minutes or more within 6 feet of someone with
an active COVID-19 infection, regardless of whether you or the other
individual wore a face covering during the encounter. Community
members should schedule their testing appointments five to seven days
after being exposed to the virus. Testing prior to this time period may
result in false negative results.

A calendar of testing events sponsored by the health district is available
in English and Spanish on its website at www.SNHD.info/covid. The
state of Nevada also has a COVID-19 test finding locator tool on its
website at www.healthresponse.nv.gov that lists labs, pharmacies and
other testing resources. Patients receive test results from the provider
that performed their COVID-19 test, and all results, positive or negative
are reported to the health district. Officials are working to significantly
increase contact tracing and disease investigation efforts to follow up
with patients who test positive for the virus and their contacts. Those
who receive phone calls, texts or email notifications of a positive test
“Our UNLV community-based testing site has been a popular location for
result from the health district are encouraged to follow self-isolation
residents throughout the Las Vegas Valley to seek testing for COVID-19,”
instructions to limit the spread of the virus.
said Clark County Commissioner Jim Gibson, whose Commission District
includes the Thomas & Mack Center. “The new facility inside the Thomas
COVID-19 symptoms include fever, cough and shortness of breath.
& Mack Center gives us the ability to move indoors out of the heat and
People with general questions about COVID-19 can call the health
into a setting that will be comfortable and easily accessible to our
district’s Information Phone Line at (702) 759-INFO (4636), between the
community.”
hours of 7 a.m. and 7 p.m. Anyone in need of social service support to
self-isolate can contact Nevada 2-1-1 for resource referrals. Information
To date, Clark County and community partners have conducted 133,651
about COVID-19 resources also is available in Spanish through the
tests at community-based sites. That number includes 56,245 tests at
“Esta En Tus Manos” (It’s in your hands) outreach initiative at
UNLV parking garage operation, as well as one and two-day strike team
estaentusmanosnevada.com. Additionally, the Community Health
events conducted with the Southern Nevada Health district at various
Center offers a free telehealth service by phone or computer for
locations.
uninsured patients regardless of their ability to pay. More information is
available
on
the
Community
Health
Center
website:
“We appreciate UNLV’s continued partnership in working with Clark
www.southernnevadahealthdistrict.org/southern-nevada-communityCounty and UMC to provide our community with a convenient, centrallyhealth-center. UMC also provides telehealth COVID-19 assessments
located site where people can get COVID-19 tests five days a week,” said
for symptomatic patients, with health care providers offering referrals for
Clark County Commissioner Michael Naft. “Testing is a critical part of our
testing at UMC Quick Care locations. Call (702) 383-1800 to schedule
community’s response to the pandemic because it gives us data to
an appointment or visit UMC’s website to learn more
determine where we are in the fight against the virus and what we need

Due to extreme heat conditions, the following locations are open
Thursday and Friday, August 20th-21st
as cooling stations for those in need of respite from the heat.

Courtyard Homeless Resource Center
1401 Las Vegas Blvd. North
(enter at 310 Foremaster Lane)
Cambridge Recreation Center
Las Vegas, 89101
3930 Cambridge Street
Phone: (702) 229-6117
(north of E. Flamingo Blvd)
Hours: 24 hours daily
Las Vegas, 89119
Phone: (702) 455-7169
Hours: 7:00 am-6:00 pm Thu-Fri
Downtown Recreation Center
Closed Saturday-Sunday
105 W. Basic Road
(east of Pacific Avenue)
Henderson, 89009
SHARE Village Las Vegas
Phone: (702) 267-4040
50 N. 21st Street
Hours: 11:00 am-6:00 pm Thu-Fri
(north of Fremont Street)
Las Vegas, 89101
Phone: (702) 222-1680
Daily Hours: 8:00-9:00 am,
10:00am-12:00 pm
*hydration only
Please note sites will have precautionary measures such as
screening protocol, social distancing, and mask requirements in
place in response to COVID-19.
August 19, 2020

FREE For Eligible Customers PowerShift
Qualified Appliance Replacement
At PowerShift by NV Energy, helping our customers save energy
and money is important to us. With our Qualified Appliance
Replacement, you can make upgrades to your home with
energy-efficient appliances and products, at no cost to you,
when you meet eligibility requirements. Because when you save
energy you save money – and nothing matters more to us than
helping you do just that.

Eligibility requirements:
• Available to NV Energy customers who own
or rent their home
• Qualifying appliances to be replaced,
such as a refrigerator and dryer, must be a
minimum of 10 years old
• Household must meet the following income
eligibility requirements
Individuals in Household

Maximum Annual Income

1

$24,980

2

$33,820

3

$42,660

4

$51,500

5

$60,340

6

$69,180

7

$78,020

8

$86,860

Each additional person

add $8,840

CONTACT US

CALL 1-833-513-0960

Qualifying appliances and products
include:
• ENERGY STAR® refrigerator with
top freezer
• ENERGY STAR® electric clothes dryer
• Advanced power strip
• 8-pack LED lights
• Dusk to dawn lighting control

Control Number
_________________________
Provided by PowerShift Energy Advisor upon
approval of residential customer application

EMAIL qar@nvenergy.com

VISIT nvenergy.com/qar

Gratis para clientes selecionados para PowerShift
reemplazo de electrodomésticos calificados
En PowerShift de NV Energy, ayudar a nuestros clientes ahorrar
energía y dinero es importante para nosostros. Con nuestra ayuda de
reemplazo de electrodomésticos calificados, tú puedes hacer cambios
en tu hogar con productos de energía eficiente, sin costo alguno. Para
ello, tendrás que calificar con los requeriminetos necesarios. Porque
cuando tu ahorras energía, tu ahorras dinero. Nada vale más para
nosotros, que poder ayudarte.

Requerimientos:
•
•
•

Disponible para clientes de NV Energy que
alquilan o sean propietarios.
Electrodomésticos válidos para ser reemplazado
tienen que tener un mínimo de 10 años de uso.
Los habitantes del hogar deberán calificar con
los requerimientos de acuerdo al salario que
perciben.

Electrodomésticos calificados y
productos:
•

ENERGY STAR® Refrigerador con congelador
superior

•

ENERGY STAR® Secadora electrica

•

Regleta Avanzada

•

Paquete de 8 luces LED

•

Control de iluminación de anocher a amanecer

Habitantes del hogar

Salario anual máximo

1

$24,980

2

$33,820

3

$42,660

4

$51,500

5

$60,340

6

$69,180

Proporcionado por el consejero de Energía de

7

$78,020

PowerShift, en cuanto se apruebe su aplicación.

8

$86,860

Cada persona adicional

Agregue $8,840

CONTACT US

LLAME 1-833-513-0960

Número de Control
_________________________

CORREO ELECTRÓNICO qar@nvenergy.com

VISITE nvenergy.com/qar

